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CSC MSC NSC TSC VSC
Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total

2010 2,325 4,721 1,126 1,381 991 10,544 83 962 6 5 140 1,196 2,048 2,021 926 15 561 5,571
2011 485 6,641 344 1,764 507 9,741 114 1,550 28 4 118 1,814 394 3,508 255 14 366 4,537
2012 293 6,899 5,655 1,630 204 14,681 73 1,769 113 4 65 2,024 262 4,190 2,282 64 192 6,990
2013 102 5,943 17,244 1,391 167 24,847 28 1,561 932 24 41 2,586 97 3,301 8,558 86 58 12,100
2014 43 5,897 12,287 1,139 171 19,537 6 1,689 2,383 22 77 4,177 35 3,828 14,328 79 70 18,340
2015 15 1,803 3,461 296 106 5,681 661 716 10 14 1,401 21 1,270 2,762 24 13 4,090
Grand 
Total

3,263 31,904 40,117 7,601 2,146 85,031 304 8,192 4,178 69 455 13,198 2,857 18,118 29,111 282 1,260 51,628

FY Receipts Denials Approvals

CSC MSC NSC TSC VSC
Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total

2013 0 19,722 3 1 1 19,727 0 2,522 0 1 1 2,524 0 4,473 0 0 0 4,473
2014 0 38,972 1 0 0 38,973 0 11,206 3 0 0 11,209 0 27,511 0 0 0 27,511
2015 0 15,739 0 0 0 15,739 0 5,042 0 0 0 5,042 0 12,214 0 0 0 12,214
Grand 
Total

0 74,433 4 1 1 74,439 0 18,770 3 1 1 18,775 0 44,198 0 0 0 44,198

Please note: 
1) The report reflects the most up-to-date data available at the time the report is generated.
2)  The duplicates and rejected cases have been removed.
3) Approval Rate is equal to the  number of approvals divided by the number of approvals plus denials. 
4) Denial Rate is equal to the  number of denials divided by the number of approvals plus denials. 

6) CSC = California Service Center
MSC = National Benefits Center
NSC= Nebraska Service Center
TSC = Texas Service Center
VSC = Vermont Service Center

FY

Denials ApprovalsReceipts

5) RFE Rate is equal to the number of Requests for Evidence or Notice of Intent to Deny issued for all approvals and denials divided by the number of approvals and 
denials. 
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2010
2011
2012
2013
2014
2015
Grand 
Total

FY

2013
2014
2015
Grand 
Total

FY CSC MSC NSC TSC VSC
Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total

96.1% 67.8% 99.4% 75.0% 80.0% 82.3% 3.9% 32.2% 0.6% 25.0% 20.0% 17.7% 0.4% 0.3% 0.4% 0.0% 20.3% 2.4%
77.6% 69.4% 90.1% 77.8% 75.6% 71.4% 22.4% 30.6% 9.9% 22.2% 24.4% 28.6% 8.9% 0.2% 1.1% 0.0% 38.8% 3.9%
78.2% 70.3% 95.3% 94.1% 74.7% 77.5% 21.8% 29.7% 4.7% 5.9% 25.3% 22.5% 5.4% 0.5% 15.7% 0.0% 52.1% 6.2%
77.6% 67.9% 90.2% 78.2% 58.6% 82.4% 22.4% 32.1% 9.8% 21.8% 41.4% 17.6% 8.8% 0.9% 41.6% 1.8% 24.2% 27.4%
85.4% 69.4% 85.7% 78.2% 47.6% 81.4% 14.6% 30.6% 14.3% 21.8% 52.4% 18.6% 7.3% 1.1% 33.2% 3.0% 16.3% 25.0%

100.0% 65.8% 79.4% 70.6% 48.1% 74.5% 0.0% 34.2% 20.6% 29.4% 51.9% 25.5% 0.0% 1.5% 42.8% 20.6% 14.8% 27.8%
90.4% 68.9% 87.4% 80.3% 73.5% 79.6% 9.6% 31.1% 12.6% 19.7% 26.5% 20.4% 2.7% 0.7% 34.1% 3.4% 30.1% 18.8%

CSC MSC NSC TSC VSC
Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total CSC MSC NSC TSC VSC

Grand 
Total

0.0% 63.9% 0.0% 0.0% 0.0% 63.9% 0.0% 36.1% 0.0% 100.0% 100.0% 36.1% 0.0% 10.2% 0.0% 0.0% 0.0% 10.2%
0.0% 71.1% 0.0% 0.0% 0.0% 71.1% 0.0% 28.9% 100.0% 0.0% 0.0% 28.9% 0.0% 27.3% 0.0% 0.0% 0.0% 27.3%
0.0% 70.8% 0.0% 0.0% 0.0% 70.8% 0.0% 29.2% 0.0% 0.0% 0.0% 29.2% 0.0% 30.4% 0.0% 0.0% 0.0% 30.4%
0.0% 70.2% 0.0% 0.0% 0.0% 70.2% 0.0% 29.8% 100.0% 100.0% 100.0% 29.8% 0.0% 26.2% 0.0% 0.0% 0.0% 26.2%
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